. THE

2 T

-'/ ﬁ 1 1 1) | 0

A COUpIles
'n‘l

VINSTITUTE®

Welcome 1o
foday’'s webinar

BEST ZOOM PRACTICES AND HOW TO USE
LOOM FOR ONLINE THERAPY

Lincoln Wachtel & Tauseef Mohammad

The Couples Institute &
The Developmental Model of Couples Therapy



What we plan to cover today

Unprecedented times

During our last free webinar most of the questions we received were
about using Zoom

Basics of Zoom

Navigating the Zoom app, logging in and accessing settings
Improving your user experience and best practices

How to videos

Ofther video conferencing options

Questions and answers _ THE

A

INSTITUTE®
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Getting Started A Coupies

Create you own account htips://zoom.us/

We have developed resources to help you through this challenging time. Click here to learn more.

V4 OO l . SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN AMEETING HOST AMEETING ~ SIGN IN ( SIGN UP, IT'S FREE

You're doing big things

The #1 video communications solution is here to
help



https://zoom.us/
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2 OO l . SOLUTIONS ~ PLANS & PRICING  CONTACT SALES SCHEDULE AMEETING  JOIN A MEETING HOST A MEETING ~

PERSONAL

5 Account No. 108679
Meetings

Webinars
Change Delete
Recordings

i Personal Meeting ID ——
| e rS O I I O | | D R . 503-999-9999)|

¥ Use Personal Meeting ID for instant meetings
ADMIN

User Management Cancel

Room Management

Sign-In Email lincoln@couplesinstitute.com
Account Management
Linked accounts:

You can can share this link e

Features Webinar500 &

with anyone for instant migs |

Knowledge Base Webinar

Language English

Date and Time Time (GMT-7:00) Pacific Time (US and Canada)
Zone

Date mm/dd/yyyy Example: 08/
Format

Time Use 24-hour time

Format
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PERSONAL Upcoming Meetings

Where you go o set up Profile

your migs

Webinars

Recordings

See Blue Box “Schedule

Setti .
SAnGS Recurring

a New Meeting”

Recurring
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Set Set date, time, duration, fime
zone

Set recurring migs for the same
ClienT e 04/06/2020 @ | 100

1 v | hr v | min

Can choose to Generate
Automatically or use Personal
Meeting ID

(GMT-7:00) Pacific Time (US and Canada) v

Recurring meeting

Required

Choose Generate Automatically S | e —
for individual link only person or

people with that link they can join

¥ Require meeting password eececcoe

Can require a meeting password
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For sefting up webinars like these

PERSONAL

Profile

Meetings

Recordings

Settings
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Where you will find your recordings
PERSONAL

Red light blinks while recording
Share these via email Profile
Can store on your computer Meetings

Can store in the cloud AR I

Limited editing ability
ecordings

Settings
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Settings

Meeting Recording Telephone

Long list of options to choose

Schedule Meeting

Host video

Review and choose your
preferences

Start meetings with host video on

Participants video Modified Reset

Start meetings with participant video on. Participants can change this
during the meeti

PERSONAL Audio Type

Determine how participants can join the audio portion of the meeting.
When joining audio, you can let them choose to use their computer
prOﬁle f‘nicrophonc,ﬂ'sp aker or use a telephone. You can also ‘il:ﬂil them to

just one of those audio types. If you have 3rd party audio enabled, you
can require that all p. ants follow the instructions you provide for
using non-Zoom audio.

Meetings

© Telephone and Computer Audio
Telephone

Webinal's Computer Audio

: Join before host
Recordings

Allow participants to join the g before the host arrives

Settings

Use Personal Meeting ID (PMI) when scheduling a meeting Modified Reset

You can visit Personal Meeting Room to change your Personal

Use Personal Meeting ID (PMI) when starting an instant M
meeting O Help
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Under ADMIN, Advanced, Security

Options on how to set your passwords

PERSONAL Secu rity

Profile
Authentication

Meetings

Basic Password Requirement
Webinars

: Minimum of 8 characters
Recordings
Cannot contain only one character (e.g. "111111" or "aaaaaa")

Settings
Cannot contain only consecutive characters (e.g. "123456" or "abcdef")

Have at least 1 letter (3, b, c...)
ADMIN
Have at least 1 number (1, 2, 3..)
User Management
Include both Upper case and Lower case characters

Room Management
»Account Management Enhanced Password Rules

v Advanced Have a minimum password length
App Marketplace Have at least 1 special character (!, @, #...)

H.323/5IP Room Connector New users need to change their passwords upon first sign-in

Password expires automatically and needs to be changed after the specified number of days
Meeting Connector
Users cannot reuse any password used in the previous number of times

Branding

Users can change their password a maximum number of times every 24 hours




Download Zoom app on compu’rer

» Open application from dock 0@ ™ ™+ ’Iﬁ Qe=

» New Meetfing
»Joinamtg *

» Schedule 642PM
» Share Screen .
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Lincoln Wachtel

TO p ri g h -l- iS yo U r p ro fi | e lincoln@couplesinstitute.c;)rrrlr‘\ )
Sign in Add a Personal Note

2 Settings

Key items here is Settings and Check for Updates ‘

® Available
¥ Away

* Do Not Disturb

My Profile

Try Top Features
Help

Check for Updates

Switch to Portrait View

Switch Account

Sign Out
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Settings

@ Settings
Q& General Use dual monitors (7)
: v Enter full screen when starting or joining a meeting
. Video

v Automatically copy invitation URL once the meeting starts
Ask me to confirm when | leave a meeting
. Share Screen ¥ Show my meeting duration
. Chat v Add Zoom to macOS menu bar
Stop my video and audio when my display is off or screen saver begins

Remind me minutes before my upcoming meetings

Theme

Light Dark ® Use System Setting

Reaction Skin Tone

& & & &

. Keyboard Shortcuts

' Accessibility

View More Settings
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Settings Video

£

Camera: Dlsplay 'iSightv
> EnOble HD ® 16:9 (Widescreen) | ' Original ratio
My Video:  Enable HD

» Touch up

Mirror my video

> OpTiOﬂS v Touch up my appearance

Meetings: ¥ Always display participant name on their videos
Turn off my video when joining a meeting
Always show video preview dialog when joining a video meeting
Hide non-video participants
v Spotlight my video when speaking
¥ Display up to 49 participants per screen in Gallery View
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Settings Audio

Settings
Speaker Test Speaker Built-in Output (Headphones) 5
» Test Speakers
Output Volume: .
Microphone Test Mic Built-in Microphone (Internal Micropho... <
» Add headphones, ear buds
Input Level:
» Audio issues go here! ot Volume:
QO™ L) ) & <P 63%[%) Fri10:56 AM Lincoln ¥ Automatically adjust microphone volume
Turn Bluetooth Off Use separate audio device to play ringtone simultaneously
Lincoln Wachtel's Keyboard >
AB0OO5 » 1 ¥ Join audio by computer when joining a meeting
AirPods Pro von Monika > . i -
X ( Mute microphone when joining a meeting
Brooks'’s AirPods >
HD1 M2 AEBT > ¥ Press and hold SPACE key to temporarily unmute yourself
Kellie M Wachtel's Mouse >
Connect Lincoln’s AirPods > Advanced

Open Sound Preferences... Open Bluetooth Preferences... €
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Setftings Virtual Background

> C h OIONS; Choose Virtual Background +)

> Add with plus button .. | . M

» Video options
» Green Screen
» Mirror Screen
» None

' | have a green screen | ?) Mirror my video



Profile Check for Updates

&) Q Searct b ]
3 Q. Search 3

Contacts

Lincoln Wachtel

lincoln@couplesinstitute.com

» Checkregularly
» Also update your computer & settings

® Available
¥ Away

® Do Not Disturb

My Profile
You are up to date Try Tow Featians
. Help
You are on the latest version 4.6.9 (19273.0402). Release notes
Check for Updates

Done Switch to Portrait View

Switch Account

Sign Out



User Experience while iIn a meeting

Mute

Stop Video

Choose Background and switch cameras

Invite

Manage Participants — rename, mute, video, REMOVE
Polling

Screen Share

Chat

Record

Breakout Rooms

Reactions-Thumibs up, clap % ~ THE
More-FB Live, You Tube /i

End Meeting

& . m 2+ ! T o . e O} H &
it

Mute Stop Video Invite Manage Participants Polling Share Screen Chat Record Breakout Rooms Reactions More

~ FINSTITUTE®



User Experience while iIn a meeting

Speaker View or Gallery Viewe
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User Experience

Add an external camera
Use headphones
Add a background



/oom Etiguette

Mute when there is background noise

Turn off camera when appropriate

Check yourselt in the mirror before you join
Check your backgrounad

Turn off ringers and nofifications

Turn off alarms

Pay attention

Ask for a break it needed
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User Experience

/oom Is an internet-based platform
and competes for bandwidth

Close out all other programs like

emaill, Skype, and especially web
browsers



User Experience

Plug info an ethernet cable it possible
Sit near your modem if using wi-fi

Be aware of other devices being used
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For Your Clients

Walk them through the Zoom fechnology
Share best practices if they have not used Zoom
Suggest they download the Zoom app

Set them up with their own unique link with password
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How 1o Videos

» Google is your friend ©

» Joining a meeting
https://youtu.be/hlikCmbvAHQQ

» Scheduling a Meetfing with Zoom
https://youtu.be/XhZW3iyXVoU

» Host and Co-Host Controls in a Meeting
hitps.//youtu.be/ygl96J) z4AY



https://youtu.be/hIkCmbvAHQQ
https://youtu.be/XhZW3iyXV9U
https://youtu.be/ygZ96J_z4AY
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How to Videos

» Recording a Zoom Meeting
https://www.youtube.com/embed/IZHSAMdJ8E? JE?

» Joining & Configuring Audio & Video
https://youtu.be/-s76QHshQNY

» Sharing Your Screen
hitps://youtu.be/YALSGQIVMCA



https://www.youtube.com/embed/lZHSAMd89JE
https://www.youtube.com/embed/lZHSAMd89JE%3F
https://youtu.be/-s76QHshQnY
https://youtu.be/YA6SGQlVmcA

How to Videos from Zoom

» Support from Zoom during the COVID-19 pandemic
» Daily Demos
»Blogs
» Tutorials
» Traning sessions
https://zoom.us/docs/en-us/covid1?.himl



https://zoom.us/docs/en-us/covid19.html
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Telehealth during COVID-19

A covered health care provider that wants to use audio or video
communication technology to provide felehealth to patients during
the COVID-19 nationwide public health emergency can use any non-
public facing remote communication product that is available to
communicate with patients. OCR Is exercising its enforcement
discrefion to not impose penalties for noncompliance with the HIPAA
Rules in connection with the good faith provision of telehealth using
such non-public facing audio or video communication products during
the COVID-19 nationwide public health emergency. This exercise of
discretion applies to telehealth provided for any reason, regardless of
whether the telehealth service is related to the diagnosis and
treatment of health conditions related to COVID-19.
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Telehealth during COVID-19

For example, a covered health care provider in the exercise of their
professional judgement may request to examine a patient exhibiting
COVID- 19 symptoms, using a video chat application connecting the
provider’s or patient’s phone or desktop computer in order to assess a
greater number of patients while limifing the risk of infection of other
persons who would be exposed from an in-person

consultation. Likewise, a covered health care provider may provide
similar telehealth services in the exercise of their professional judgment
to assess or treat any other medical condifion, even if not related to
COVID-19, such as a sprained ankle, dental consultation or
psychological evaluation, or other conditions.
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Telehealth during COVID-19

Under this Notice, covered health care providers may use popular
applications that allow for video chats, including Apple FaceTlime,
Facebook Messenger video chat, Google Hangouts video, Zoom, or
Skype, to provide telehealth without risk that OCR might seek to
Impose a penalty for noncompliance with the HIPAA Rules related to
the good faith provision of telehealth during the COVID-19 nationwide
public health emergency. Providers are encouraged to notify patients
that these third-party applications potentially infroduce privacy risks,
and providers should enable all available encryption and privacy
modes when using such applications.
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Telehealth during COVID-19

Under this Notice, however, Facebook Live, Twitch, TikTok, and similar
video communication applications are public facing, and

should not be used in the provision of telehealth by covered health
care providers.
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Recent concerns about Zoom

They have had tremendous growth during the COVID-19 pandemic

We have been working with them for 3 years and they have had
excellent customer service

We are continuing to track and monitor developments
They posted the info below on their website a couple days ago:
Loom does not sell user’'s data

/oom has never sold user data in the past and has no intention of
selling users’ data going forward

/oom does not monitor your meetings or its contents

/oom complies with all applicable privacy laws, rules, and
regulations in the jurisdictions within which it operates, including the
GDP are in the CC PA



Other video conferencing options

/oom Health Care Plan
Theranest

Simple Practice
Doxy.me

VSee

THE
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Questions and Answers

Use the raise your hand feature
and we can invite you to |oin us
ive with your video on



